g e

Boasis e gﬂ"*_“ B [} bcajour

ACADEMY M

l b :uﬁqnﬂ 1

o) \ L Retall SIS Department - TotaIEnergles Egypt — (version.1) Feb 2022




) gl g Jaaadll
o)

55 5 Jaaail) zaql ) ¢ 5ol

dadiall 14

Oinall (pibs sall g & gaim sall adle 1.1
o5 g8l g Juaadl) 2

de glae 3 )5ild aa au dolec 2.1
Cii ) (o gl e oo 2.2
O Juani 2.3

(Rasiall le Jaaal Jia) o silsa dniual) il Al (yo g pn 3a 51 o ) ()

MODULE 4. COLLECTIONS & INVOICES | 2



P i) 681 g Jmaaail

dadiall 1

il giaall J g
Oppinall (pils sall 5 & g gall (adle 1.1




dadial) 1
Critinal) (il gall g £ gudagal) paila 1.1

oealsl) G e ol s ) (8l U e

e o it I ) L il 5 Sl 3
Bl A Jreall by Jaas pe Ao sadae 5 53l4) 2 dalec ol o
Co y (o @l e Jae o
Al dalae gl Gy e G ]l 488 o
Ol Juas o

ool g sl e 5 4 aﬁg\aﬁ»@&ﬁz\@)

MODULE 4. COLLECTIONS & INVOICES | 4



Critinal) (il gall g £ gudagal) paila 1.1

dadial) 1

0 8l g Juanill 4 5as gl

Godd)

ﬁeiaammd&;:\)u@:@m ;\‘);ﬂ\_‘m.}'é‘)ﬂuﬂ Dlua)
s

Ae sihaa b 5ld e pudddac 2.1

Jiasy) delih s o) alai) 3 jaa b gildll laaly 8

uyﬂ\dg@jw\&%)\ucw\

55 Y e ) Jisa32.2
ic gilae

Ol Juani 23

) g8l g Juasdl) 2

MODULE 4. COLLECTIONS & INVOICES | 5



5 g8l 9 Jaaadil)
o g8l g Juandll 2

Gl giaal) Jgaa

BJJS\AS\ - @-\M 2.1
e oo 5y 518 ) Cams ) i 2.2




0 4l g Jpandl 2
de gahaa B gild pa o Aalas 2.1

Item Options
1 +
DRINKS l QSR l SNACKS
FUELS

- a9
| ? Lx

J - 9

Coke 33cl Starbucks Caffe | Ice Tea Lemmon| Juhaina Juice C

.’ : s A -
l L) - - o
s = -
Pepsi Diet 330 Milk 25 Gaos Water 1L | Sprite Soda Can
g 3
EL)
Heineken 33 ¢l | Fonta 330 m Famgﬁre:n Monster 500mi
P

3

i & | B

Red B‘JII 250 ml | Acquavita 330ml} Nestle H20 600 | Nesquick milk
- -~
&
Orange Juice
Other MOPs
24/09/21 0

12:59 =
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MIX PAYMENT

€ $ TOTALENERGIES
CARD
EXCEPTIONAL
cHRauR PROCEDURE BANK CARD
VOUCHER CARD FUEL CHEQUE 10

EUROS

LOYALTY CARD | BANK TRANSFER | FUEL CHEQUE20

EUROS
Q Method of Payment €
© casHEe 185

Balance Change

"; 58" — Invoice e bzl 3

Invoice

3aa Shaee 43,8 Al 8 Jrenll Cloa Jang a st 5l Can I el Gl Jay i ) g @

g8l g Juaadl) 2
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CUSTOMER

Select

e baall a8 Jaie Jue G112 e bl 8 luas Shee (K133
L “ e a}_" P uJui‘u _Select ere g\.ﬁuy el S\A\} "J:!J_A" — New Total Sample Client
RURIRENYURIVEN

Total Sample Client

France

Street 420

"l — Finish e bl 4
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CUSTOMER INFORMATION

Tax ID Client
Corporate name Client10
Address rue
Driver

Balance

Accept Change customer
Qa 27/09/21
B O a "5 0

) g8l g Juaadll 2
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— Options _kiabi a8 1 | options | REFUND
"L.._’\‘)lt}.;"

FILTER

3 SXl e sl ji Canw Hl) a8 ) Jaal 3 TIOOH210000032
Gy Hll a8 dalial) Gl LAl aladiuly

24/09/202€3

@J\ﬂ\}

Filter: Recent Documents

Date N° Customer Amount

".J\.J)lua\" — Refund L.A; Ll 2 2492021 113011210000032  Default Client  3.08 €

13:01:26

24/9/2021

125652 TIO0H210000031  Default Client 3.08 €

MODULE 4. COLLECTIONS & INVOICES | 11




i g8l g Jaandl) 2
Cutant y (3 220 0 o 2.2

F % glall sl ala jiul" e bl 5

Refund and issue
invoice

Adaaall el g ) dleal) 03 Wlai¥ udISH Cilallin (e ol il 1) o34 @
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CUSTOMER

Select

‘_A.G ML} ("95 \J.I.J; j\-b“; Uls jal 7 ‘;‘; ] o o n—)eﬁ }. L O\S ‘5‘ 6 Select
Clua oL cUAY Sl "ua — New [ Jaeall e anyl 5" A1 —Select

al aas ,
- & Total Sample Client

France

Street 420

"elgil" — Finish e baaal .8
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CUSTOMER INFORMATION

Tax ID

Total Sample Client
Corporate name Total Sample Client
- 03 . -~
el @by (i je sl
Address Street 420
Driver
Plate

Balance

"Jsd" — Accept e bl 9
35l de ik ol

Accept Change customer

a

27/09/21
15:30

Du3lsl Slea e s Al 8 e ant Gl 5 el sl Leilily 5 dleal) Jaitin 5 ) gildl) Aol 2ay @
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"l LA" — Options e bl |1

"o — Debt L) e bral 2
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Cutant y (3 220 0 o 2.2
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"Laat" — Filter

PENDING COLLECTION

o) 68l) g Janaadl) 2
o) Juani 2.3

FILTER +
Filter: Recent Documents
Date N® Customer Amount Debt
i;'f??::l TIOOH210000035 Default Client 11.37 € 0.0021 €
iéﬁf:él TI0OH210000019 1137 € 0.0021 €
27/09/21 a

15:37
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28 Gybhas 5

EXCEPTIONAL

CHEQUE PROCEDURE

VOUCHER CARD

LOYALTY CARD BANK TRANSFER

MIX PAYMENT

o) 68l) g Janaadl) 2

TOTALENERGIES
CARD

BANK CARD

FUEL CHEQUE 10
EUROS

FUEL CHEQUE 20
EUROS

0€
¢l — Finish e bxal |7

9 Method of Payment €
€@ casHe 1.85
Balance Change

0€

M\ eu_’\y Finish

Ol Juan’i 2.3
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